Constancia de trabajo independiente pdf


http://oalroax.com/wb3?utm_term=constancia%20de%20trabajo%20independiente%20pdf

Aug 17, 2022Barbara O'Neill Aug 15, 2022Barbara O'Neill Aug 11, 2022Barbara O'Neill Aug 11, 2022Barbara O'Neill Feb 21, 2022Barbara O'Neill Feb 19, 2022Barbara O'Neill Book Hotels 45 miles S of Wilmington; 84 miles E of Baltimore; 43 miles N of RehobothTo race-car fans, Dover means NASCAR twice a year. To gamblers, it's a place to play
the slots. To history buffs, this town is where the U.S. Constitution got its first "yea" vote.Set in the middle of this tiny state, Delaware's capital has its share of museums and attractions. Problem is, too many people fail to slow down on their way to the beach! What a shame.At least the wildlife is smart enough to stop: Bombay Hook National Wildlife
Refuge offers migrating visitors 16,000 acres of marsh and wetlands.Plotted in 1717 according to a charter by William Penn, Dover was originally designed as the Kent County seat. By 1777, this rich grain-farming community's importance had increased, and the state legislature, seeking a safe inland location as an alternative to the old capital of New
Castle, relocated to the more central Dover. Delaware became the "first state" on December 7, 1787, when its delegates assembled at Dover's Golden Fleece Tavern to ratify the Constitution of the United States, the first state to do so.Today, Dover continues to be a hub of state government and business. Its history is showcased at a sprawling
agricultural museum, a museum of American art stocked with lavish works donated by Delaware art collectors, and the Old State House. On the city's southern edge, Dover Air Force Base, the largest airport on the East Coast, is home to its own museum of aircraft. Get Inspired for Your Next Vacation Battling stress can be as simple as ordering fish
at a restaurant. On The Truth About Food, a program on the Discovery Health Channel, researchers measured hormone levels in London cabdrivers, who have highly stressful jobs. When put on a diet of four portions a week of oily fish like mackerel, a source of omega-3 fatty acids, the drivers produced less of the stress hormone cortisol and more of
DHEA, a hormone the body cranks out to combat stress. "When the body sees omega-3 fatty acids, it feels calm," says Oz. Walnuts, flaxseeds, and tofu are other excellent sources.You're sitting on the couch watching The Real Housewives of Beverly Hills reruns—just like last weekend. And instead of becoming absorbed, part of your brain stays
focused on the looming deadlines that have been nagging at you at work. Susan Nolen-Hoeksema, a professor of psychology at Yale University and the author of Women Who Think Too Much (Henry Holt), says, "Overthinking without being able to resolve anything draws us deeper into a feeling of being overwhelmed." A pastime that requires you to
pay attention or engage with other people—like tackling a new recipe, taking a foreign-language class, or playing tennis—lets you escape from your own spinning head and break the cycle.Admiring a photo of a model or a movie star just as you would a work of art could relieve tension. Half a group of people who viewed photos of females wearing
makeup said they were less stressed afterward, according to a study at the University of Louisville in Kentucky. The other half did not report the same benefit, but they didn't feel any worse, says Patrick Possel, a professor of psychology who conducted the study.The hours your boyfriend and his slacker buddies spend hooked up to an Xbox may have
an actual benefit. According to researchers at East Carolina University in Greenville, North Carolina, playing nonviolent video games can decrease stress and improve your mood. "Getting absorbed in games provides a distraction and relaxes the nervous system," explains Carmen Russoniello, a professor at the university. Skip World of Warcraft, even
if you love walloping trolls, and choose something like Peggle instead. "The challenge should be difficult enough, but not an added pressure," says Russoniello. Stock Market Today (5/20/22): S&P 500 Narrowly Escapes Bear TerritoryThe S&P 500 was on pace Friday to finish more than 20% below its January record highs, but a late recovery kept the
bear at bay for at least one more ...Best Buy (BBY) Headlines Busy Week of Retail EarningsOur preview of the upcoming week's earnings reports includes Best Buy (BBY), Dollar Tree (DLTR) and Deere (DE).13 Best Infrastructure Stocks for America's Big Building SpendThese 13 infrastructure stocks represent several themes that could enjoy a boost
now that America's $1.2 trillion infrastructure bill has become law.5 Beaten-Down Stocks to Buy on the DipThe market has delivered some nauseating volatility of late. The good news? That has teed up a few great stocks to buy at a discount. Stock Market Today (8/25/21): Financials Lead as S&P 500, Nasdaq Set Fresh HighsUpward pressure on
Treasury rates Wednesday helped spur gains in the financial sector on a modest up day for the major indexes.5 Best Industrial Stocks for the Economic RecoveryAs the global economy continues to rebound, this list of industrial stocks could benefit.Stock Market Today 5/21/21: Dow Gets a Lift From Boeing, Energy StocksThe Dow managed a win on
strength in Boeing, but the S&P 500 and Nasdaq weren't so resilient.Stock Market Today 2/19/21: Stocks Tread Water, Bitcoin Joins the Trillion-Dollar ClubThe Dow finished flat as a pancake as the stock market continues to stall against all-time highs, but Bitcoin continued building a head of steam. No matter what your business, your customers are
your greatest asset. Which is why keeping them happy is critical. It's natural for your customers to become frustrated or upset from time-to-time when dealing with an issue related to your business — but how your customer service team handles and de-escalates the situation is vital for customer retention and loyalty. With the long-term satisfaction
of your customers' at stake, it's essential that your team learn effective de-escalation techniques. In this post, we'll dive into five de-escalation techniques, and why they work. Why De-Escalation Matters in Customer Service Recently, I had an upsetting experience with an airline after dealing with a flight cancellation. I wanted a refund, so I waited
three hours to speak with a member of their service team, only to hear: "I'm sorry, ma'am, but there's nothing I can do for you." Now, I'm not blaming this airline, or this service rep. But one thing I learned throughout the encounter was how much empathy mattered to me. I didn't necessarily need the rep to give me exactly what I wanted: I just
needed to feel heard and understood. And, apparently, so does everyone else. In a recent survey I conducted to 100 consumers across the U.S., "listening carefully, understanding the problem, and demonstrating empathy" was the most popular response to the question, "Think of a time when you were upset at a company and customer service helped
you have a positive outcome. What did they do to make the experience positive?" Listening and demonstrating empathy exceeded even "they offered me a refund, upgrade, or promo code". In other words: People care more about a service rep's behaviors than they do a rep's actions. All of which is to say: The way your reps behave when a customer is
upset could make-or-break that customers' loyalty. So it's a critical component of long-term customer retention. Let's dive into five of the most effective de-escalation techniques, next. How Consumers React to 5 De-Escalation Techniques + Why They Work [New Data] 1. Practice active listening, and demonstrate empathy. 46% of respondents rated
active listening and empathy as the most important de-escalation technique practiced by service reps. Improving your communication will help prevent misunderstandings from occurring, and will help you to de-escalate them when they do. Active listening requires you to actually listen to the other person, rather than interrupting them, rushing them,
or spending the time in your head plotting out what you'll say next. When you listen to the other person, they feel heard and appreciated, and their anger will begin to subside. Asking questions (and listening to the answers!) allows you to hear their side of the story and get down to the actual root of the problem. Remember that there are always three
sides to a story: yours, theirs, and what actually happened. Be open to hearing how they have interpreted something and how it may be different than how you intended it. As HubSpot Senior Inbound Consultant Bradlee McKibben told me, "When I encounter escalation situations during consulting calls, the first thing I do is lay a strong foundation of
listening, by way of asking strategic questions and giving the customer the space to air their frustrations and their needs. My goal is to dig deeper into what the actual root problem is, as sometimes frustrations can be misaligned. Everyone encounters roadblocks and challenges; customers simply want to know we understand the why and are here to
help." Showing empathy by putting yourself in their shoes will help de-escalate the situation at-hand. Once they know you're going to try and do what's best for them, they can calm down and you two can work together to get their issue resolved. 2. Offer refunds, upgrades, or promos to make up for an issue. Money can often be a major cause of
contention. If your customers feel they've lost or wasted money and haven't received the full package in-return, it makes sense for them to feel frustrated or angry. Oftentimes, then, money can also be the answer. In fact, roughly one-third of respondents marked this as the de-escalation technique that led to a positive customer service experience.
While it can feel painful to offer anything for 'free' to a customer, you'll want to keep in mind that it's much more expensive to acquire a new customer than keep an existing one. Of course, you'll want to abide by your company's refund policies whenever possible, but speak to your manager to understand what you can offer an unhappy customer if
you're unable to resolve their issue. In the situation with the airline, I felt much better about purchasing another ticket from them once a service rep had offered me a refund on my cancelled flight. It proved they valued my future business more than their bottom-line, and increased my trust. If you can't provide a refund, consider offering a promotion
or discount on a future purchase. 3. Don't say no; instead, tell your customer how you'll work to resolve their issue. There's nothing more frustrating than hearing "No," "I don't know", "I cannot", or "It is not within my power" from a customer service rep — so, to truly de-escalate an issue, avoid these terms. Instead, you might say phrases like, "I will
investigate this issue," "I will try to resolve this issue", or "I'm digging into this." If possible, explain specifically how you're planning to help resolve the customer's issue. For instance, you might explain that you're going to send their ticket to your IT team so they can dig into an issue with your software. Tell them they can expect a follow-up from you
within the next 48-hours, and you'll pause payments in the meantime until the issue is resolved. As McKibben puts it, "Sometimes I encounter escalation situations that are outside my role's scope. I make sure to clearly explain to the customer how my expertise isn't best suited to solve the problem, but that I will take the following steps: loop in the
correct point of contact, file a roadblock with our product team, and/or follow up with the Support rep who is handling the ticket." She adds, "I make sure my follow-up is timely, actionable, and detailed so that the customer knows I'm keeping track of the issue. Lastly, I will provide helpful resources or ways other customers have tackled similar
issues, if applicable." 4. Be honest and don't make promises you can't keep. HubSpot's Senior Customer Success Manager Jen Berenguer told me honesty is her number one de-escalation technique. She says, "Firstly, because it aligns with HubSpot's value of transparency, but mainly because managing expectations is one of the most important
aspects of my role. When I'm honest with how much I care about a customer's problem, the steps I'm taking to help, and more importantly what I won't be able to do, it helps them understand the complexity of the matter, and how feasible it is to get to their desired outcome." "Most of the times, honesty leads to a stronger relationship with my clients,
even when we have a problem that can't be solved." Lying to your customers to make them happy might seem like an easy solution for de-escalating a situation, but it will ultimately backfire by creating a major sense of distrust. Personally, I wouldn't want to work with a business that encouraged or enabled its support reps to lie at all costs — would
you? Rather than lying or over-promising when you're unsure whether you'll be able to deliver, simply ask for time to explore the issue further. Instead of saying, "I can promise you we can help you," you might say something like, "I can promise you I'll try my best to help you." Customers know when you're lying, and promising you can help is a lie
unless you've already found a surefire solution. 5. Stay calm, even when your customer is frustrated. While it can be tempting to raise your voice or become equally emotional when speaking to an angry customer, it won't de-escalate the issue and might even make it much worse. Instead, it's critical you remain calm. Breathing can help with this —
When an argument begins, our bodies are forced into a fight, flight, or freeze mode. Our breathing becomes labored, our heart rate increases, and we're literally ready to fight our "attacker" or flee the situation. Neither of these solutions is ideal for workplace conflict. Controlled breathing benefits a heated situation in multiple ways. First, taking a
deep breath calms your nervous system, allowing you to think (and respond) clearly and calmly. With focused breathing, you can lower your heart rate and your blood pressure, and take yourself out of this common stress response. Second, a few moments of deep breathing can give you the time you need to collect your thoughts so you don't say or do
anything that could cause lasting damage. 6. Tell customers you value and appreciate them. While only 16% of respondents rated this as important for de-escalation, it's undoubtedly a nice extra step you can take once you've de-escalated a situation. However, you'll want to time this one wisely: Telling your customer you value them before providing a
solution to their problem could seem disingenuous, especially if they're upset. Once you've identified a solution, however, it's a good idea to emphasize that you truly appreciate the customer's business. The Benefits of De-Escalation in a Company Learning de-escalation techniques and training your entire team from HR, to managers, to your frontline
workers can have a multitude of benefits for your organization. These include (but are not limited to): Minimizing Conflict. When team members can communicate better and work out disagreements before they become full-blown battles, you'll see less conflict and less drama. Improving Teamwork. When employees respect one another and can work
peacefully with one another, they work better and accomplish goals faster. You'll have an actual team at your disposal as opposed to individuals working in silos. Increasing your Bottom Line. When people work better together, they work faster, accomplish more, and earn more money for your organization. Reducing Turnover. Happy employees who
have high levels of job satisfaction rarely jump ship in search of new opportunities. Rather than constantly trying to replace valuable team members, you'll hold on to the employees that are moving your organization forward. Whenever you have different personalities coming together to complete a common goal, misunderstandings are bound to
happen. With the right de-escalation training, you can ensure that when minor issues arise, they don't turn into major battles that ruin relationships and damage your bottom line.
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